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As the major air center for the Capital Region, Tech Valley, Northeastern New York and
Western New England, the Albany International Airport offers a wide-range of facilities

and services. The Airport, located seven miles north of downtown Albany, is accessible via
several major interstate and state highways, including I-90 and the Northway (I-87). It is
the fourth busiest commercial airport in New York State with an average of 180 daily 
commercial arrivals and departures. 

The Airport opened a completely new terminal in 1998. In quick succession, the terminal
was followed by a new parking garage, cargo facility and air traffic control tower. Significant
runway extensions were completed in 2003 and 2006. In 2007 the checkpoint was
expanded from four to six lanes and CLEAR Registered Traveler Program now operates a
registration booth and checkpoint lane. Improvements continue and additional escalators
are being added to improve access. General aviation is also expanding with private aircraft
and charter operations utilizing the Albany International Airport.
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WIFI
Wireless Internet access is available
throughout the terminal with two carri-
ers providing service. WiFiFee is a local
service provider (www.wififee.com) and
Opti-Fi Networks offers national service 
(www.opti-fi.com). Wi-fi enabled laptops
and PDAs will automatically locate the
service. Once a Web browser is opened
service terms and pricing will be dis-
played. Hourly, daily and monthly plans
are available.

INFORMATION CENTER/AMBASSADORS
The Information Center is open Monday
- Friday 6 am to 11 pm and Saturday
and Sunday from 7 am to 11 pm. The
Information Center provides paging serv-
ices, flight information, directions,
ground transportation, bus tickets and
pamphlets for tourist attractions and
hotels. In addition, Airport Ambassadors
circulate throughout the terminal assist-
ing travelers to locate arrival and depar-
ture gates, telephones, baggage claim
and ticket areas.

BUSINESS CENTER
The Business Center is open Monday -
Friday from 7 am to 7 pm and offers
the following services:
• Computers and Printer
• Conference Rooms
• Currency Exchange
• Faxing 
• Free Laptop Workstations
• Internet Access
• Message Center
• Photocopying
• TV Lounge
• Video Conferencing

MEETING ROOMS
Several meeting areas are available for
rent at the Airport. The Observation
Level is available to public benefit and
not-for-profit groups of 70 or more and
can seat up to 100 individuals for din-
ners and receptions. Three conference
rooms are available in the Business
Center for businesses, individuals or
community groups. The largest confer-
ence room features video conferencing. 
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AIRLINES

Air Canada
American Eagle
Continental Express
Continental Connection
Delta Airlines
Delta Connection
Northwest Airlines
Southwest Airlines
United Airlines
United Express
US Airways
US Airways Express

NONSTOP 
DESTINATIONS

Atlanta, GA
Baltimore, MD
Boston, MA
Charlotte, NC
Chicago, IL 

(O’Hare & Midway)
Cincinnati, OH
Cleveland, OH
Detroit, MI
Las Vegas, NV
Minneapolis, MN
Newark, NJ
New York, NY 

(LaGuardia & JFK)
Orlando, FL
Philadelphia, PA
Pittsburgh, PA
Tampa, FL
Toronto, CAN 
Washington, DC 

(National & Dulles)
Watertown, NY

RESTAURANTS

Arrezzio’s Greater Pizza
& Sandwiches

Capital City Deli & Pub
Checkpoint Café
Coffee Beanery

Rendezvous
Greenleaf’s/Bananas
McDonald’s
Saranac Brewhouse
Saranac Street Pub
Villa Fresh Italian

SHOPS

Capital Booksellers
Capital Gifts
Capital News & Gifts
Departure




